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Presentation Objectives

Review the Comagine Health Provider Portal (CHPP) Upgrade Environment
Review Log-on Information

View Dashboard Features & Enhancements

How to Enter an Authorization Request Demonstration

How to Search and Add Documents Demonstration

Review Website Provider Resources — Quick Start Guides

This session is being recorded and will be available on our website before our go-live date.

Everyone in the webinar will remain on mute throughout the presentations, but if you have
questions feel free to put them into the chat box throughout the presentation and we will
address them during Q&A at the end.
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What’s New!
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Provider Portal Upgrade

, the Jiva care management system will be
upgraded, and the Comagine Health Provider Portal (CHPP) will look
different.

Our Customer Service Staff are prepared to provide support, answer
guestions and share resources locations on our website.

Staff are also able to provide resources for provider portal registration if
you are not already registered for CHPP access.
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Comagine Health Website & Provider Portal (CHPP)
Access
* Link to CHPP Login Page

* Go to Comagine Health’s website - http://www.comagine.org

* Any Browser can be used

Comagine

Health

Reimagining health care,
together
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http://www.comagine.org/

Comagine Health NM Medicaid Home Page

* Click on Programs, then select New Mexico Medicaid Services

Comagine

Company Programs Services v Resources
Health pany d

Q, I'm looking for...

Home » Mew Mexico Human Services Department

New Mexico Human Services Department

New Mexico Medicaid

Comagine Health provides third-party assessor and utilization review services to the New Mexico Human Services Providers

Department/Medical Assistance Division (HSD/MAD). We strive to improve and advance the efficiency, effectiveness and
quality of health care services provided to New Mexico Medicaid recipients. Our staff includes New Mexico residents, and - -

Mi Via Participants
our regional office is located in Albuguergue.

Contact Information

New Mexico Medicaid Services
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L
Provider Portal Resources

* Select ‘Providers’ on the right-side panel will display the Provider page
with the Provider Portal Link
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Q. I'm locking for...

Home » NMew Mexico Human Services Department » Providers

Providers

Checklists

Level of Care Determination Scoring Instructions

Uniform Prior Authorization Form Contact Information
Fax Numbers

Comagine Health Provider Portal

Compliments and Complaints Letter
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Provider Registration Packet

* Select ‘“Comagine Health Provider Portal’, on the left-side navigation
panel to download the registration packet and/or access login link:

Providers

Checklists
New Mexico Medicaid

Level of Care Determination Scoring Instructions
Providers

Uniform Prior Authorization Form o .
Mi Via Participants

Fax Numbers Contact Information

Comagine Health Provider Portal

The Comagine Health Provider Portal is a web-based application for submitting N requests and supporting

documents.

Go to the Comagine Health Provider Portal

For help or password resets, please call Comagine Health at 866-962-

To get started with the Comagine Health Provider Portal, please complete the registratigeapacket and email it to

nmproviders@comagine.org. After we receive your registration packet we will sg mail with your login

credentials.

Comagine Health Provider Portal Registration Packet
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Submitting a Request for Portal Access

* Submit via email:

o Email: nmproviders@comagine.org

* Submit all completed forms:
o Executive Agreement
o Provider Portal Administrator Agreement
o Provider Portal Administrator Registration Form
o Provider Portal User Agreement
o Provider Portal User Registration Form

* Once Comagine Health processes your registration packet, you will receive an email
with your CHPP access information.
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Provider Portal Access

22 Member Click here for Provider

= Provider
Login
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How to Log Into the Provider Portal

If you are a new user please Register Here Forgot Password ?

Contact Us
By logging onto this site, you agree that you have read and accept the Terms and Conditions of use for this website.
® 2023 ZeOmega, Inc. All Rights Reserved
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Provider Portal Log In

** USER WARNING **

This Provider User And Confidentiality Agreement
by and between Comagine Health.

In order to ensure the integrity, security and confidentiality of information maintained within this system, and, to limit disclosure and use of this data to only that which is permitted by law, | agree to abide by
all provisions set forth in my System User Agreement (SUA) with Comagine Health. | hereby acknowledge having received notice of the potential criminal, administrative and/or civil penalties for violating
any terms of my SUA. If | have questions about my obligations regarding the terms of my SUA, | understand that | may seek clarification from my organization's System Administrator.

If you agree then click on " | Agree "

| Agree i Disagree

Contact Us
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Provider Home Page — View Posted Announcements

— *
<Oomagine Home @ Dashboard = Menu [ Memory List B2 calendar

Health

06/22/2022 - Adding documents in Jiva- pLEase READ

Internet Explorer will no longer be available as of 06/15/2022. You can use Microsoft Edge. If you are
experiencing any issues you may need to set your Edge browser to open Jiva using an Internet
Explorer mode.

Document fitles cannot contain punctuation - when creating PDF or word documents to attach char notes fo requests, please do
not use commas, periods or dashes or other punciuation in the fitle document fifle. Many users experience problems when trying to
open documents were the title contains punctuation. To avoid delays in processing requests please be sure fo use your document title

does not have any punctuation before you attach it.

If you have any questions or need assistance, please contact Comagine Health.
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Provider Dashboard - To Do

COMGgine Home @D = Menu [ MemoryList

Health

My Dashboard

Work in Progress

M Today [ 1Day 2Days [ 3Days [ >3 Days
0

Pending Submission
Messages

Further Information Required

7

eauects Fering Becten — ’

0 1 2 3 4 5
0

Gapsin Care

Requests by Type Decisions Made in the Last 7 Days

M Processed [ Pending Submission Further Information Required [l Pending Decision W Approved [ Denied Partial Denial

My Activities © Olnterventions & 0 Activities

Member Hame Due date and time Frequency
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Provider Dashboard - Teams

My Dashboard @ Last Updated : 0 min ago

Team Members - 10 0 Activities B Interventions Team's Work in Progress

AdminProvider, Deon AdminProvider, Katherine
W Today 1 Day 2pDays [ 3pays [ >3 Days
AdminProvider, Laura AdminProvider, Shari

i Pending Submission 1 1
Doctor, Marney Provider, Deon

Provider, Katherine Provider, Laura Further Information Required

o 1 2 3 4 5 6 7

Team's Requests by Type

M Processed [T Pending Submission Further Information Required Pending Decision
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How to Search or Submit a New Request

Home @ Dashboard = Menu M Memory List Calendar

Provider Provider Admin

New Request Manage Staff
Search Request Manage Workload
Survey

—

Pending Submission

Further Information Required

0

My Regquests Pending Decision

0

Gaps in Care

Requests by Type

M processed [ Pending Submission Further Information Required [l Pending Decision
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Search Request — Finding LOC Episodes
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@ Dashboard = Menu [ Memory List B2 Calendar

1] | & Provider, Kimberley =

Search Request

Member Last Name Episode ID

Last Name

Member First Mame Reference ID

First Name

Member DOB
Request Added From

Client *
NEW MEXICO HUMAN SERVICES DEFARTMENT Request Added To

Insurance ID * [
| 0000‘123456?3951 Provider Name

—Select One—

Request Status = _
Select One Created By —Select One—

Episods Type = _ i
Select One Submitted By —Select One—

Request Type Select Values

Treatment Type

Action Episode Member Episode Request Type Treatment Type Insurance ID Date of Reference Procedure
D 1 Name Type Service D Codes By

Select Values
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1700973

1700966

1700963

Lutztest, IP
Mancy

Lutztest,
Mancy

Lutztest,
Mancy

Behavioral Health
(ABPIFFS)

Behavioral Health
(ABPIFFS)

Mi Via DD

Group Home

SUD -
Residential
Accredited

Budget Review
(Annual)

00001234567399

00001234567899

00001234567899

04/19/2023

0411972023

0411972023

2310900010 1005

2310900007

23109G0006

Provider,
Melissa

Provider,
Melissa

Provider,
Melisza

Pending
Decision

FPending
Decision

Pending
Decision




Submit a New Request — Budgets & Resubmitted LOCs

Comclgine Home @ Dashboard

= Menu [ Memory List BN Calendar
Health

& Provider, Kimberiey ~

Mew Request

Member Last Name Client * | \ v MEXICO HUMAN SERVICES DEPARTMENT

Member First Name

«l
Insurance ID * | g5001234567899

Member DOB

Jiva Member Member Date of Insurance ID Gender Coverage Coverage Start

Coverage End Group Name
Member ID Name Birth ID

Date Date

L 3441137 Lutztest, 041771990 00001234567399 3441137 01/01/2015

MEW MEXICO HUMAN
Mancy

SERVICES DEFARTM
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Utilization Management Questions

Type your questions in the chat or raise hand to come off mute
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Thank you!

We are here to help.

Customer Service Phone: 866-962-2180
M- F 8am to Spm
Kimberley Scott email:
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mailto:kscott@comagine.org
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